April 26, 2023

Lynda Waterhouse, DHA, CAPA
Campus President

3909 Tamiami Trail East

Naples, FL 34112

Dear Dr. Waterhouse,

It is my understanding the Keiser University Naples Criminal Justice (CJ) Simulation Training System is a
computer-based simulation training system offered by Keiser University as a community service to law
enforcement officers and other criminal justice professionals. The virtual environment allows them to
practice and improve their decision-making, problem-solving, and communication skills in various
scenarios. With ever-evolving technology and techniques in the criminal justice field, it is imperative the
workforce is continually updated to keep pace with these advancements.

It is also my understanding that Keiser University has demonstrated its commitment to providing quality
education in this area, and the CJ Simulation Training System is a testament to that commitment.

The system offers a unique opportunity for students to gain practical experience and develop the
necessary skills to excel in their chosen profession. By simulating real-life scenarios, criminal justice
students are exposed to various challenges they may encounter in their line of duty, thus preparing them
to handle such situations with confidence and competence.

Therefore, | strongly endorse the Keiser University Naples Criminal Justice Simulation Training System
and believe it will be an invaluable tool in building and providing the updated training necessary to law
enforcement officers and criminal justice professionals.

Sincerely, o

T 2.
Michael Dalby, President & CEO ‘r\
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