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Susan Wilcox – President  
1518 Newbridge Lane  

Orlando FL 32825 
 

 

Keiser University 
Dennis Ferraro 
Director of Student Services 
5600 Lake Underhill Drive 
Orlando FL 32807 

 
Dear Dennis, 
 
TeleSolutions, based in Orlando FL, has been operating over 20 years in the local area. As a marketing consulting 

company, most of our clients are located outside the State. However, our core base of employees reside in 

Orlando and we are proud to have partnered with Keiser University for the past five years.     

Keiser University provides community residents with a pathway to higher earnings through a diverse offering of 

degrees and fields of study.  This leads to an improved quality of life and a positive impact on society overall. 

While, the economic impact of Keiser University on Orlando is important, the social impact is even more critical. 

Students have easy access to improving their life skills and contributing to the community.  Through the university 

setting, students improve their critical thinking skills, which enhances other parts of their lives.  

Keiser University provides local employers the opportunity to showcase their products and services to the student 

body and to recruit graduates into the world of business. Through internships and mentoring programs Keiser 

students add tremendous value to our local community.   

In addition, Keiser University gives back to the community by encouraging their Senior Staff to participate in 

business organizations throughout the community. An example of this involvement is serving on the board of the 

East Orlando Chamber. The presence of Keiser within the area lends credibility to their vital role in our community 

and exemplifies their dedication to providing a platform for both higher education and for improving the quality of 

life for graduates.  

 
Please feel free to contact me if any further information is needed! 
 
Best Regards. 
 
Susan Wilcox 
 


