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March 16, 2022

To Whom it May Concern:

As a student of Keiser, | took advantage of their programs to help me develop skills that would allow me to stay relevant
with the most in demand work force skills and allow me to make a career change. By November 2018, | had completed
my Bachelors in Business Administration. | recognized that the retail industry had been changing for several years with
the shift to online sales. But, when the world was suddenly impacted by the Corona Virus Pandemic, | suddenly found
myself furloughed as a “Non-Essential” retail worker. | knew in that moment; it was time to make a career change and
leverage my degree from Keiser University.

By May 2020 | had happily accepted a role with Manpower, a global workforce solutions company, which helps
organizations transform in a fast-changing world of work by sourcing, assessing, developing, and managing the talent that
enables them to win. As a Manpower Recruiter, | connect with motivated candidates to learn about their skills, match
them to job opportunities and develop pathways to help them achieve their career goals. Part of my role with Manpower
includes leveraging my social networks and industry communities to build a strong pipeline of in-demand candidates and
loyal clients.

Keiser University it an essential community partner that delivers quality, professional students who value going above and
beyond to achieve their career goals. The Keiser University educational programs are perfect for people like me who need
to have a flexible program to allow for work and school to be balanced. Together, our organizations help impact our
community by putting more people to work!

Sincerely,
Opal Givens

Senior Recruiter
2417 Mill Creek Court, Suite 2

Tallahassee, FL 32308
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