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Assessment Results Report 2024 
MS Clinical Mental Health Counseling (CMHC) 

 
Means of Assessment #1: Student Learning Objectives   

I. Expected Benchmark: ≥80% (4 on a 5-point Likert scale) 

Student Learning Objectives (SLOs) 
2024 

Course 
Alignment 

2024 
Average 

2023 
Average 

2022 
Average 

SLO 1. Cultivate an understanding of the counseling 
profession while developing knowledge of history, structures, 
standards, credentialing, and professional and ethical roles 
and identity as Clinical Mental Health Counselors. 

MHC501 
MHC520 
MHC560 
 

95% 88% 
 

93% 
 

SLO 2. Demonstrate knowledge of diverse social and cultural 
foundations to be effective counselors. 

MHC535 
MHC560 

95% 93% 95% 
 

SLO 3. Demonstrate knowledge of human growth and 
development across the lifespan to promote wellness.  

MHC505 
MHC515  

85% 86% 95% 
 

SLO 4. Demonstrate knowledge of career development and 
related assessment and evaluation to effectively perform 
career counseling.  

MHC530 
MHC560 

93% 82% 92% 
 

SLO 5. Demonstrate skills in performing the counseling and 
consultation processes across a range of modalities.  

MHC510 
MHC515 
MHC540 
MHC545 

95% 82% 86% 

SLO 6. Demonstrate skills in performing the counseling and 
consultation processes across individual and group work.  

MHC525 
MHC661 

91% 77% 77% 

SLO 7. Demonstrate critical thinking in the choice and 
delivery of various diagnostic processes. 

MHC540 
MHC545 
MHC555 

93% 80% 97% 
 

SLO 8. Demonstrate critical thinking in the use of research 
methods, statistical analysis, needs assessment, and program 
evaluation.  

RSM610 
MHC550 

88% 86% 86% 
 

 
II. Results from the Analysis: For all SLOs, students met or exceeded benchmark in 2024. 

The highest scores were in cultivating an understanding of the counseling profession, ethical 
roles, and identity as Clinical Mental Health Counselors (SLO 1), knowledge of diverse 
social and cultural foundations (SLO 2), and demonstrating skills in performing the 
counseling and consultation processes across a range of modalities (SLO 5) - all three of 
which showed substantial increase from the prior year. SLOs 4, 6, 7 and 8 also increased 
from the prior year, indicating positive trends in student performance across multiple areas 
of the program. The lowest SLO was in demonstrating knowledge of human growth and 
development across the lifespan (SLO 3), as assessed in MHC505 and MHC515, which was 
also the only SLO to decrease slightly (1%) from 2023 to 2024. In addition to general 
updates to all courses to ensure alignment with the new 2024 Council for Accreditation of 
Counseling & Related Educational Programs (CACREP) content standards, the chart below 
details specific curriculum enhancements developed as a result of the data analysis and 
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designed to strengthen consistency with program outcomes, improve CPCE preparation, and 
reinforce clinical and dispositional skill development.  
 

SLOs - Enhancements Based on Data Analysis 

SLOs Courses  
Mapped to SLOs Enhancements 

SLO 1 MHC501 
MHC520 
MHC560 

Grading rubrics in MHC520 will be revised for congruency with assignment 
instructions and content related to ethical and legal issues in the field.  

SLO 2 MHC535 
MHC560 
MHC525  

In 2025, MHC525 will be mapped to SLO 2 as a third point of assessment 
related to diversity. In MHC560, assignments will reflect current efforts in the 
field as they relate to the content of the course.  

SLO 3  MHC505 
MHC550 
MHC560  

MHC505 will include a new developmental theory project mapped to SLOs 
and standards. Instructions for the lifespan and wellness project will be 
clarified, and updated rubrics will better align the task with objectives. For 
2025, alignment of this SLO was shifted from MHC515 to MHC560, where 
students apply lifespan development knowledge more directly and mastery can 
be better assessed. 

SLO 4  MHC530 
MHC550 
MHC560 

MHC550 will be mapped to SLO 4 as a third point of assessment related to 
career development. Counseling Labs will be removed from MHC550, and 
paper instructions will be updated to better align the curriculum with SLOs.  

SLO 5  MHC510 
MHC515 
MHC540 
MHC545 

MHC510 was updated in the Fall of  2024 and needs time to gather enough 
data to assess changes. MHC545 was updated in the fall of 2024 to better 
organize practice labs and include a live counseling session with on-the-spot 
feedback. More time is needed to assess data on these enhancements.  

SLO 6  MHC525 
MHC661 

MHC661 and MHC525 will include more scenario-based situations to provide 
students with a wide range of presenting problems and groups they may 
encounter in the field. These will be directly aligned to the residency tasks and 
in-person practice using the GSRR to assess skills and dispositions as a weight 
in the class. 

SLO 7 MHC540 
MHC545 
MHC555 

MHC545 was updated in the fall of 2024 to better organize practice labs and 
include a live counseling session with on-the-spot feedback. More time is 
needed to assess data on these enhancements. 

SLO 8  RSM610 
MHC550 

RSM610 will add an annotated bibliography, methodology paper, research 
study project, and program evaluation project, all with updated instructions to 
better align with the curriculum, objectives and standards. 

 
III. Improvement Plan Required: No, all SLOs met or exceeded the benchmark in 2024. 

However, general enhancements to all courses will be made in 2025 as the curriculum is 
aligned with the new 2024 CACREP standards. Specific course enhancements based on the 
results of the data analysis are also planned for 2025 and detailed in the chart above. The 
program will continue to closely monitor course content in relation to SLO 3 and SLO 8 
throughout 2025. Although above the benchmark, these two SLOs are the lowest performing 
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across the program. Enhancements related to these two SLOs are focused primarily in 
MHC505, RSM610, and MHC550, which will be updated prior to course offerings in 2025.  

 
Means of Assessment #2: CPCE Subject Matter Exam   

I. Expected Benchmark: The benchmark for each subsection of the CPCE exam is 90% of 
the national average when raw scores are transferred to percentages. Based on the nature of 
the standardized exam, the national average changes on a month-to-month basis, so 
benchmarks are calculated when all scores for the calendar year are received. The program 
baseline benchmark for the CPCE average score on the total exam in 2024 is 65%. The 
internal benchmarks for the overall CPCE pass rate within the calendar year and CPCE pass 
rate on the first attempt at the exam are set at 75%.  

CPCE Average Scores 

 
CPCE Pass Rate Within the Calendar Year 

Benchmark 2024 Average  2023 Average  2022 Average  
75% 59% 70% 73% 

 
CPCE Pass Rate on First Attempt 

Benchmark 2024 Average 2023 Average 2022 Average 
75% 58% 50% 54% 

 
II. Results from the Analysis: All raw test scores were converted to percentages for 2024 

data, to assure aligned comparisons. The CPCE national average as well as the program 
benchmark is displayed to understand comparisons to the standardized exam results across 
the nation. The scores demonstrate an increase across six out of eight sub-sections of the 
exam. The highest scores were in C1. Human Growth and Development (contrary to the 
results shown in the SLO data) and C8. Professional Counseling Orientation and Ethical 
Practice (aligned to results from SLO data). The lowest scores were in C3. Counseling and 

CPCE Sub-section Averages 
2024 CPCE 

National 
Average  

2024 
Program 

Benchmark 

2024 
Average 

N=32 

2023 
Average 

N=30 

2022 
Average 

N=47 
C1: Human Growth and Development 69% 62% 67% 59% 62% 
C2: Social and Cultural Diversity 62% 55% 59% 51% 51% 
C3: Counseling and Helping Relationships 66% 59% 57% 58% 61% 
C4: Group Counseling and Group Work 68% 61% 63% 59% 60% 
C5: Career Development 65% 58% 61% 48% 57% 
C6: Assessment and Testing 66% 60% 61% 65% 66% 
C7: Research and Program Evaluation 64% 58% 57% 47% 51% 
C8: Professional Counseling Orientation and Ethical 
Practice 

68% 61% 66% 57% 62% 

Total Exam % 72% 65% 61% 56% 59% 



Page 4 of 10 

Helping Relationships and C7. Research and Program Evaluation. These two sub-sections 
were also below the benchmark.  
 
The CPCE pass rate within the calendar year was below benchmark in 2024 and represents a 
decrease from 2023. The CPCE pass rate on the first attempt increased compared to the 
previous year; however, the average still does not meet the benchmark. During 2024, the 
program initiated an improvement plan for CPCE results. The improvement initiatives 
implemented to date have resulted in increases in seven out of the eight tested areas.  

 
III. Improvement Plan Required: Yes. The attached Improvement Plan (IP) outlines the 

improved outcomes achieved through the 2024 IP and highlights the initiatives that will 
continue into 2025. The department is also developing a plan for progressive remediation 
and progressive benchmarking to move the goal closer to the national average over the next 
3-4 assessment cycles. These changes will include a set benchmark versus a fluid 
benchmark based on the national average. Details are included in the attached IP.   

 
Means of Assessment #3: Dispositions During Didactic Curriculum   

I. Expected Benchmark: ≥80% average (4 on a 5-point Likert scale) across all the questions 
on the Graduate Student Review Rubric (GSRR); the GSRR is assessed in multiple classes 
throughout each year, and assesses all students enrolled in those classes.   

Question: How would you rate the supervisee on the following: 2024 
Average 

2023 
Average 

Counseling skills: non-verbal cues 77% 99% 

Encouragement  78% 96% 

Questions 70% 88% 

Content paraphrasing 72% 91% 

Reflection and summary 69% 89% 

Expresses accurate empathy and care 77% 94% 

Appropriate respect and compassion  77% 92% 

Appropriate boundaries 75% 89% 

Therapeutic conditions: Challenging client reflection 68% 72% 

Supporting client goals 70% 76% 

Align client responses with goals 69% 70% 

Structuring the counseling session 74% 78% 
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Personal counseling disposition: Professional and personal 
enthusiasm 

83% 80% 

Ethical/professional behavior 84% 81% 

Respectful and collegial interaction with faculty & peers 84% 83% 

Openness to diversity 78% 79% 

Stable/dependable 83% 78% 

Communication/conflict resolution 83% 79% 

Response to criticism with respect to leadership 84% 79% 

Professionalism (residency/live sessions) 87% 78% 

 
II. Results from the Analysis: The data show a decrease in 13 out of the 20 questions on the 

GSRR compared to 2023, although several areas of concern from 2023 (including 
dependability of students, communication, response to feedback, and professionalism in live 
sessions) have shown improvement in scores. Since the GSRR was introduced for formal 
data collection and reporting in 2023 but not aligned to automated data collection in courses 
until the start of 2024, trends across a three-year period are not yet available. The highest 
score for 2024 was in professionalism, and the lowest was therapeutic 
conditions/challenging client reflection. 

 
III. Improvement Plan Required: Yes. A complete set of data was collected in 2024 following 

a faculty scoring “norming session,” marking the first full year the program could evaluate 
both strengths and areas needing improvement. The program has determined that the 
assessment of dispositions should be reexamined in alignment with curriculum and clinical 
programs in 2025. As a result, improvement initiatives focused on reconstructing the GSRR, 
realigning it with the curriculum, and ensuring compliance with the new CACREP standards 
are included in the attached IP. 

 
Means of Assessment #4: Dispositions During Clinical Curriculum   

I. Expected Benchmark: ≥80% average across all the questions (4 on a 5-point Likert scale) 
on the GSRR; the GSRR is assessed each semester by site supervisor, so the (N) below 
represents the total number of surveys returned, which may include duplication for some 
students across each of the clinical courses they have taken within the year.  

Question: How would you rate the supervisee on the following: 
2024 

Average 
(N=72) 

2023 
Average 
(N=55) 

Counseling Skills: Non-verbal Cues 4.4 4.4 

Encouragement  4.5 4.5 
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Questions 4.4 4.2 

Content paraphrasing 4.5 4.3 

Reflection and summary 4.4 4.3 

Expresses accurate empathy and care 4.6 4.5 

Appropriate respect and compassion  4.6 4.6 

Appropriate boundaries 4.5 4.4 

Therapeutic conditions: Challenging client reflection 4.3 4.2 

Supporting client goals 4.4 4.4 

Align client responses with goals 4.4 4.4 

Structuring the counseling session 4.2 4.3 

Personal counseling disposition: Professional and personal 
enthusiasm 

4.6 4.6 

Ethical/professional behavior 4.6 4.6 

Respectful and collegial interaction with faculty & peers 4.7 4.6 

Openness to diversity 4.6 4.6 

Stable/dependable 4.5 4.5 

Communication/conflict resolution 4.4 4.4 

Response to criticism with respect to leadership 4.6 4.6 

Professionalism (residency/live sessions) 4.6 4.6 

 
II. Results from the Analysis: Assessment of data from 72 site supervisor final evaluations 

conducted in 2024 indicate that clinical students within the program consistently met or 
exceeded the 80% (4 on a 5-point Likert scale) benchmark in all areas for professional skills 
and dispositions. This achievement demonstrates a commendable level of proficiency and 
competence among the students in their performance of clinical roles in their supervised 
internships. The results demonstrate an upward trend from previous years. Since the GSRR 
was introduced for formal data collection and reporting in 2023 but not aligned to automated 
data collection in courses until the start of 2024, trends across a three-year period are not yet 
available. 

 
III. Improvement Plan Required: No. The clinical team has discussed the reassessment of 

dispositions and reconstructing the GSRR in 2025 to align with the 2024 CACREP 
standards and the changes that will be made in the didactic curriculum as well. The new 
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scale will be placed into Supervision Assist to be used by supervisors to assess dispositions 
in practice. Enhancements will include a focus on skills and residency classes to align with 
new 2024 CACREP standards for dispositions.  

 
Means of Assessment #5: Graduate Exit Surveys - Satisfaction   

I. Expected Benchmark: ≥80% total score on the Graduate Exit Survey (3.25 on a 4-point 
scale) 

 

Question: How would you rate the following: 
2024 

Average 
(N=3) 

2023 
Average 
(N= 22) 

2022 
Average 

(N=7) 
Quality of your program 3.0 3.0 2.7 
Availability of your professors to help you outside of class 3.3 3.1 2.7 
Academic advising (e.g., progress in your academic program) 2.7 3.1 3.0 
Career advising (e.g., conducted by faculty) 3.0 2.8 2.4 
Courses prepared me for my career 3.3 3.3 3.4 
Faculty instructional ability 3.0 3.3 3.3 
Faculty knowledge 3.3 3.5 3.6 
Faculty professionalism 2.7 3.3 3.3 
Keiser Live (Collaborate) 3.3 2.9 3.0 
Academic interactions with other students 3.3 3.1 3.3 
Content in program will help me achieve my professional goals 3.3 3.2 3.3 
Course content addressed APA style 3.7 3.4 3.4 
Course content addressed ethical issues that apply to my discipline 3.7 3.4 3.4 
Course content addressed practical methods used in my discipline 3.7 3.2 3.1 
Course content addressed research in my discipline 3.3 3.4 3.4 
Course content addressed theory within my discipline 3.0 3.4 3.4 
Faculty communication of course requirements 3.3 3.3 3.4 
Faculty communication of grading methods 3.3 3.2 3.6 
Professional interactions with other students 3.7 3.3 3.3 
Program content addressed current trends in my field 3.7 3.2 3.0 
Program structure encouraged student collaboration 3.7 3.2 3.1 
The program content was challenging/rigorous 3.7 3.1 3.3 
Experience at Keiser University 3.0 2.8 2.4 
Total Graduate Exit Survey Score 3.3 3.2 3.2 

 
II. Results from the Analysis: The total score on the Graduate Exit Survey exceeded the 

benchmark in 2024. In examining satisfaction across the specific content areas, 16 areas met 
or exceeded the benchmark. The highest-scored areas include course content addressing 
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APA style, ethical issues, practical methods in the discipline, and current trends in the 
discipline. The lowest-scored areas include academic advising and faculty professionalism.  

 
III. Improvement Plan Required: No, the total graduate exit survey score met the benchmark 

in 2024. However, the program recognizes the need for improved academic advising and 
support of students while in the program based on the lower scoring content areas. 
Academic advisors in the program receive training upon becoming an advisor at the end of 
2024 and have access to resources and tools to support their academic advising caseloads. 
Enhancements for advisor training in 2025 will include proactive support. Enhancements for 
students in 2025 will include a re-envisioned residency and clinical program, focusing on 
supportive practice and more guided approaches through the clinical program component. 
Also, in 2025, a new graduate exit survey using a 5-point scale, with university-wide data 
points will be collected by Student Services in all student exit interviews to better support 
quantity of data for more accurate results.  

 
Means of Assessment #6: Employer Surveys   

I. Expected Benchmark: ≥80% average across all the questions (4 on a 5-point scale). The 
scale was modified for 2024 to align directly with the program’s SLOs.  

Question: Rate the graduate in the following areas 2024 Average 
(N=5) 

Understands the Profession 4.8 
Social and Cultural Foundational Knowledge 4.8 
Understanding Human Growth and Development 4.7 
Career Counseling 4.7 
Performing Counseling Across Modalities 4.5 
Group Counseling 4.7 
Understanding Diagnostics 4.5 
Research and Assessment in the Field 4.8 
Treats others with Dignity and Respect 4.8 
Demonstrated Professional Ethics 4.7 
Uses Professional Counseling Skills 4.7 
Open to Diversity and Awareness 4.8 
Technology skills 4.7 
Dependability  4.8 
Average Rating 4.7 

 
II. Results from the Analysis: There were limited results available in 2024 from employers of 

recent graduates; however, the average rating based on available responses exceeded the 
benchmark. The highest-scored area was in professional ethics, behavior, and treatment of 
others. The program will continue to support all areas with a focus on improving areas 
aligned with initiatives to raise CPCE scores and meet 2024 CAREP standards.  

 
III. Improvement Plan Required: No, the average rating met the benchmark. In 2025, the 

program will focus on alignment with the 2024 CACREP standards and improved clinical 
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documentation processes, which will include hiring placement at affiliated clinical sites. For 
enhancement, the department leader will be working with Student Services to assure a new 
plan for communication with recent graduates on licensure, employment, and alumni 
engagement, so that employer data numbers can be increased.  

 
Means of Assessment #7: Graduate Employment Placement Rates   

I. Expected Benchmark: 85% placed in-field or related field within 6 months of graduation. 

Year # Eligible  
Graduates 

# Placed  
Graduates # In-Field (IF) # Related Field (RF) % Placed % IF/RF 

2024 14 14 12 2 100% 86%/14% 

2023 21 16 11 1 75% 69%/31% 

2022 17 14 11 2 82% 79%/14% 
 
II. Results from the Analysis: In 2024, 100% of graduates were placed within 6 months of 

graduation. Of these, 86% were in the field and 14% were in a related field.  
 
III. Improvement Plan Required: No. Continued support will be given to students regarding 

licensure, specialty fields, and job and employment opportunities shared.  
 
Means of Assessment #8: Student Demographic Characteristics-Applicants/Students/Graduates   

I. Expected Benchmark: This data is used to support program improvement and action plans; 
therefore, no benchmark is set.  

Demographic Description – MS CMHC 
    Applicants  Acceptances Enrollments Graduates 

  
2024 

(N=208) 
2023  

(N=139) 
2024 

(N=111) 
2023  

(N=92) 
2024  

(N=74) 
2023  

(N=66) 
2024  

(N=22) 
2023  

(N=24) 
Gender                 
Male 37 23 26 13 15 9 2 5 
Female 167 114 84 78 58 56 20 19 
Unknown 4 2 1 1 1 1 0 0 
Age Group                  

18-24 43 36 28 22 14 10 0 1 
25-39 95 68 48 50 39 35 15 16 
40 and above 67 35 35 20 21 20 7 7 
Unknown 3 0 0 0 0 1 0 0 
Race/Ethnicity                  

White 85 71 47 41 29 31 9 10 
Black or African American 50 20 27 14 14 12 5 5 
Hispanic 31 5 19 6 14 3 3 5 
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Asian / Pacific Islander 2 3 2 2 1 1 0 0 
American Indian or Alaska 
Native 2 2 1 1 1 0 0 0 

Two or more races 4 3 4 0 2 1 0 0 
US non-resident 0 0 0 0 0 0 0 0 
Unknown 34 35 11 28 13 18 5 4 

*Data represents the 2024 cohort- Applicants and accepted students are a different population 
than graduates reported.  
 
II. Results from the Analysis: The CMHC program reviews demographic data to support 

program improvement and action plans. In 2024, the program reviewed 208 applicants, of 
which 111 (53%) were accepted. Of those 111 acceptances, 74 students (67%) went on to 
enroll in the program.   
 
In 2024, most applicants (80%) were female. Approximately 18.0% were male and less than 
2% were an unknown gender. A similar pattern is observed among those who were accepted 
and enrolled in the program. The majority were female, accounting for 76% of acceptances 
and 78% of enrollments, followed by males at 23% and 20%, respectively. Fewer than 2% 
were categorized as unknown. More than 90% of the program’s 2024 graduates were 
female. These patterns are consistent with demographics observed in the mental health 
workforce, where most mental health counselors are women. In 2024, by gender, 67% of the 
graduate student population at Keiser University was female, indicating that the gender 
demographics of the CMHC program align with those of the institution.   
 
Nealy half of all applicants in 2024 were 25-39 years of age (46%). The remaining half of 
applicants were split between those aged 18-24 (21%) and 40 and above (32%). Among 
those who were accepted, 43% were 25-39 years of age, 25% were 18-24, and 32% were 40 
and above. Among those who were enrolled, 53.0% were 25-39 years of age, 19% were 18-
24, a slight increase from those enrolled in 2023, and 28% were 40 and above. This is 
consistent with the age structure of Keiser University’s overall student population as well as 
the graduate student population, in which the average age was 39 years in 2024.  
 
Of the same applicant pool in 2024, most applicants disclosed “White” as their 
race/ethnicity (41%), a slight decrease from 2023; followed by “Black or African American” 
(24%), which is an increase from 2023; and “Hispanic” (15%), which is a significant 
increase from 2023. This pattern persisted among acceptances and enrolled students, 
showing the proportion of students who apply, are accepted, and enroll remains consistent 
across racial/ethnic groups.   
 

III. Improvement Plan Required: Not applicable.  
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